
Quality is defined by our customers. Perstorp's goal is to exceed our customer's 

requirements through partnerships and cooperative efforts to become their preferred 

supplier. Perstorp is committed to meeting all statutory and regulatory requirements 

for our products.

A team effort capitalizing on the abilities and creativity of our employees is 

necessary to meet this goal. Management must and will provide the commitment, 

environment, tools, and leadership for continuous improvement. Continuous 

improvement is promoted through Quality Objectives and other programs throughout 

the organization.

Quality is the responsibility of all of us performing as a team. It is my 

expectation that this will be evident at all levels of the company, from the 
person who answers the phone, to the plant operator, to the fork lift 
driver who loads the truck.
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